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ACHC and Alora Healthcare Systems Partner to Support Care-at-Home
Providers

CARY, N.C. (June 23, 2026) Leading accreditor Accreditation Commission for Health Care (ACHC)
announced today a new partnership with Alora Healthcare Systems to support home health,
hospice, and home care providers through technology solutions, compliance-focused resources,
and operational support.

“Accreditation readiness is not something providers build in the final weeks before survey,” said
Susan Mills, RN, Senior Program Director at ACHC. “It's shaped by the systems, documentation,
workflows, and daily practices that support quality care over time. This partnership with Alora
gives care-at-home organizations another resource to help strengthen that foundation.”

“Our partnership with ACHC reflects a shared commitment to helping post-acute providers
succeed in an increasingly complex regulatory environment,” said Sathish John, CEO of Alora
Healthcare Systems. “By combining ACHC's accreditation expertise with Alora’s purpose-built
technology platform, agencies can strengthen compliance readiness, improve operational
efficiency, and ultimately focus more on delivering high-quality patient care.”

Through this collaboration, ACHC-accredited organizations will have access to Alora’s cloud-
based electronic medical record (EMR) platform designed to streamline clinical, operational,
and billing workflows while supporting compliance readiness and operational performance
across the care at home continuum.

Alora customers will also receive exclusive discounts through the partnership, including $500 off
select ACHC accreditation services and $50 off ACHCU educational offerings.

About Alora Healthcare Systems

Alora, powered by LivTech, provides a comprehensive, cloud-based electronic medical record
platform purpose-built for home health, hospice, and home care agencies. The solution helps
organizations improve clinical documentation accuracy, billing efficiency, compliance readiness,
and operational visibility through integrated workflows, analytics, and automation tools. Alora
supports agencies nationwide with implementation guidance, training resources, and ongoing
product innovation aligned with evolving regulatory requirements.

For more information, visit https://www.alorahealth.com/.
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About ACHC

Accreditation Commission for Health Care (ACHC) is a nonprofit organization promoting safe,

high quality patient care and operational excellence through accreditation and related
education that spans the continuum of care.

ACHC develops solutions trusted by providers and suppliers internationally and is committed to
delivering exceptional, personalized service and a positive, collaborative accreditation
experience tailored to individual needs. ACHC holds CMS deeming authority for multiple
programs and offers a full range of accreditation and certification programs, giving
organizations a partner that delivers value, support, and superior customer service.

For information on THE Accreditation CHOICE for Health Care, visit achc.org.
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