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SINGLE-SOURCE ACCREDITATION FOR HOSPITALS WITH ANCILLARY 
SERVICES

ACHC is pleased to announce our partnership with DNV Healthcare. The leading 
accreditor of US hospitals and health systems, DNV Healthcare is the only 
accreditation organization that integrates ISO 9001 quality compliance with the 
Medicare Conditions of Participation. Through this alliance, DNV and ACHC are 
able to offer single-source accreditation services to large hospitals and health 
systems seeking accreditation for both their hospital and ancillary services.  
(Continued on page 2)
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Our companies share a common mission, as well as philosophies about the survey 
process and a mutual interest in assessing the ability of organizations to deliver 
high-quality services. Other shared commitments include: 

   Dedication to ISO 9001 quality compliance

    Providing on-site surveys that are conducted by professionals with  
industry-specific experience

    Delivering accreditation programs designed to ensure adherence to national 
and state regulations and requirements

   Creating standards for accreditation that are relevant to the services provided

   Offering a consultative, educational approach to the accreditation process

    Assessing adherence to state licensure requirements through regular,  
on-site surveys

Our organizations are uniquely positioned to provide access to the highest quality 
accreditation services. For more information about this new partnership, visit us 
at achc.org.

PATH TO ACCREDITATION 
 (Continued from front cover)

OUR MISSION

Accreditation Commission for Health 
Care (ACHC) is dedicated to delivering 
the best possible experience and to 
partnering with organizations and 
healthcare professionals that seek 
accreditation and related services.
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ACHC: A LOOK AHEAD

   CUSTOMER CENTRAL 2.0

Be on the lookout for the launch of our improved online portal - Customer 
Central - scheduled for release in Fall, 2013. The new version will allow 
providers to electronically submit applications, as well as any other 
documentation required to begin the accreditation process. After the 
on-site survey has been completed, any post-survey documentation may 
be uploaded to the new portal, which will instantly notify your personal 
Accreditation Advisor that these steps have been completed. In addition 
to these “ease of use” improvements, customers will find new webinars, 
podcasts and whiteboard sessions designed to provide support and 
information before, during and after the accreditation process. 

For more information, please contact 
customerservice@achc.org.
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   ONLINE WORKSHOPS

At ACHC, we recognize the value of ongoing 
education to maintain compliance following the 
on-site survey. This is especially critical as it gets 
closer to your accreditation renewal date. In an 
effort to support our customers, ACHC will be 
offering a new workshop designed for customers 
preparing to renew their accreditation as well 
as for those who may be transitioning from 
other Accreditation Organizations. As an added 
convenience, we will be hosting these workshops 
exclusively online. All participants will receive a 
program-specific Renewal Guide to Success which 
includes essential audit tools as well as information 
about the most common deficiencies and how 
to best prepare for the on-site survey. Be on the 
lookout for this exciting new series, scheduled to 
begin in January, 2014.

As you continue your path to accreditation and 
strive to maintain compliance, please let us know if 
there is anything we can do to support you further.

This year has brought about exciting changes for Accreditation Commission 
for Health Care (ACHC) with the promise of more just around the corner. We 
have been listening to providers for years and we continue to discover ways in 
which we can deliver on our mission - to provide the best possible accreditation 
experience to our customers and partners.

Now featuring 
online payment 
options and 
multimedia 
resources!

José Domingos 
CEO
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SPOTLIGHT ON THE PROVIDER

Our accreditation experience with 
ACHC was definitely a positive 
one. Our Accreditation Advisor was 
very helpful during the process, 
answering any questions we had 
during the pre- and post-survey 
submissions. Our surveyor was 
professional and patient, giving 
us the opportunity to determine if 
the specific item she was looking 
for was truly missing. During the 
exit interview, she took the time to 
thoroughly explain her findings, and 
answered any questions we had. 
We are extremely pleased with the 
excellent customer service that 
ACHC provided from start  
to finish.”

-DEBRA GROTT

Since 1994, Millenium Home Health Care has 
provided Medicare-certified Home Health Care 
services in Pennsylvania, Delaware and, most 
recently, has expanded into Florida. A strong 
commitment to providing patient-focused 
care and delivering quality outcomes are the 
foundation on which Millenium is built. Without 
exception, their dedication to this mission is 

evidenced by their high regard for compliance and program integrity. For 
four consecutive years, they have been named to the HomeCare Elite™ and 
have surpassed industry standards for clinical excellence, as monitored and 
measured by Medicare. Patients and employees are proud ambassadors of 
the quality services Millenium provides. 

Millenium had several goals which led them to initially seek accreditation. 
Among them was the need to meet the accreditation requirement 
stipulated by third-party payors as well as seeking deemed status for 
their Home Health programs in order to bill Medicare. By utilizing one 
Accreditation Organization for all nine of their locations, they have also 
been able to streamline practices across their facilities and realize the 
benefits of improved efficiencies. Choosing ACHC accreditation has its own 
set of benefits – a dedicated Accreditation Advisor, a strong commitment 
to excellent customer service as well as offering the shortest timeframe for 
completing the accreditation process.

Infusion Plus is an essential part of a diverse healthcare 
provider that includes Home Health, Hospice, Home 
Infusion, and DME services across the state of Mississippi. 
As a specialty pharmacy, Infusion Plus supports and serves 
the home health and hospice population by providing 
advanced knowledge of pain and symptom management, 
streamlining communication between Home Care nurses 
and Pharmacy staff, and offering the convenience of 
medication delivery directly to the home.

By achieving ACHC accreditation, Infusion Plus has proven 
its dedication to providing the highest quality of patient 
care. ACHC’s consultative approach helped Infusion 
Plus develop efficient policies and procedures from its 
beginning as a new pharmacy. 

We chose to use ACHC for the 
accreditation of Infusion Plus 
because they provided the best fit 
for our situation. The standards are 
extremely thorough, precise, and 
well-organized. We found the entire 
accreditation process with ACHC 
to be a very informative and posi-
tive experience.” 

-INFUSION PLUS

 THE  SURVEYOR  I  FALL 2013



REDUCING YOUR RISK
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[  HOME HEALTH ]

With the implementation of the first phase of CMS sanctions for Home Health providers 
on July 1, 2013, agencies across the country are rightfully concerned about what resources 
are available to help them avoid steep penalties and ensure compliance with Medicare 
Conditions of Participation (CoPs). With fines totaling thousands of dollars per day on the 
horizon, a strong compliance program achieved through earning and maintaining ACHC 
accreditation is a key strategy for avoiding fines that could potentially put your agency 
out of business. Since ACHC standards are written for providers, by providers, and are 
also based upon the Medicare CoPs; agencies that achieve and maintain accreditation 
have taken an important step in reducing their risk. 

In addition to the already widely-recognized benefits of accreditation, the 
following are examples of how ACHC will help you avoid these sanctions:

     All condition-level and standard-level violations cited during any on-site survey 
conducted by ACHC are not subject to the CMS sanctions.

     For providers who have deemed status, CMS only conducts on-site surveys for 
complaint or validation purposes, significantly limiting the risk of an on-site visit 
during which sanctions could be imposed. 

     New Home Health agencies are frequently less familiar 
with CMS requirements. ACHC providers have access to 
a variety of resources, as well as a personal Accreditation 
Advisor and surveyors with industry-specific experience 
aimed at helping you before, during and after the 
accreditation process.

Proper education of staff is also a key component to establishing and 
maintaining a strong compliance program, especially as it relates to 
the implementation of policy in direct patient care. During your on-site 
accreditation survey, your surveyor will be evaluating staff providing 
patient care to ensure it is reflective of both professional standards 
of practice and agency policy. ACHC also provides audit tools to ensure 
compliance with essential standards related to personnel records, client 
charts and other required documentation and standards. 

ABOUT THE SANCTIONS
CMS-stated sanctions are 
applicable in the event of a 
condition-level deficiency, unless 
the standard-level deficiency is 
considered to impose significant 
harm to an individual or if an 
agency has a standard-level 
deficiency previously found to 
be a conditional-level deficiency. 
CMS will delay the application 
of civil money penalties, 
payment suspension and the 
Informal Dispute Resolution 
(IDR) process until July 1, 2014. 
For more information about the 
CMS sanctions, read the Federal 
Register, Vol. 77, No. 217 published 
November 8, 2012.

CIVIL MONEY PENALTIES- 
CMS may impose a civil money 
penalty against an HHA for 
either the number of days the 
HHA is not in compliance or for 
each instance the HHA is not 
in compliance. Penalties can 
range up to $10,000 per day. 

EXAMPLES OF UPCOMING SANCTIONS
SUSPENSION OF PAYMENT 
FOR ALL NEW ADMISSIONS-
CMS may suspend payment for 
all new Medicare admissions 
regardless of whether the 
Condition Level deficiencies 
pose immediate jeopardy.

EFFECTIVE DATE: JULY 1, 2014 EFFECTIVE DATE: JULY 1, 2014

A complete list of sanctions can be found at cms.gov.



It is a pleasure to welcome our newest corporate customers to ACHC. We are proud to serve the accreditation needs of many 
of the nation’s leading healthcare organizations. Our corporate accreditation process provides a flexible and cost-effective 
option that is ideal for national healthcare organizations.

WELCOME ACHC CORPORATE CUSTOMERS
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For more information about ACHC’s Corporate Accreditation Process, please contact  
Roy Bigler—rbigler@achc.org or (855) 937-2242. 

ArjoHuntleigh is a leading global 
provider of medical technology 
products and solutions for acute 
and long-term care needs. They 
are dedicated to increasing the 
quality and efficiency of care 
with solutions aimed at actively 
preventing the most common 
healthcare-related incidents. 

Numotion was formed by the merger of 
two leading providers of custom mobility 
products; ATG Rehab and United Seating 
& Mobility. Both companies had previously 
been accredited by ACHC and bring more 
than 40 years of combined industry 
experience to the new company. ACHC is 
proud to serve the accreditation needs of 
Numotion as it looks to the future.  

Personal Touch Home Care, Inc. 
began operations in 1974 and 
has since grown into a national 
company with more than 50 
locations in 13 states. They 
provide quality in-home services 
designed to assist patients 
with health-related tasks and 
activities of daily living.
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PARTNER WITH ACHC
Provide your members and customers with the best choice in accreditation with the 
ACHC Preferred Partner Program. Offered to national associations, state associations 
and other group member organizations, partnering with ACHC provides your members 
with significant benefits while encouraging provider engagement with your organization. 
Associations and member organizations also receive financial support to help cover any 
costs incurred while promoting ACHC to members as well as the opportunity to expand 
their reach to potential members.

“At ACHC, we are committed to offering accreditation services, educational support and 
quality customer services to all of our partner organizations,” said Matt Hughes, Director of 
Business Development and Customer Service. “We believe providers are well-served by the 
many benefits gained through association membership and, to the extent that we can assist 
accredited organizations with accessing those resources, we are eager to play a role.”

BENEFITS FOR YOUR ORGANIZATION 

   Press release announcing partnership distributed nationally 
   Promotion for organization on achc.org and inclusion in The Surveyor 
   ACHC list of customers for your state provided annually 
   Opportunities to collaborate on communications to targeted audiences

BENEFITS FOR YOUR MEMBERS

   Educational opportunities, including discounted workshop rates and free webinars 
    Customized accreditation workshops provided by ACHC for your members 
   Cost savings on accreditation
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THANK YOU TO OUR  
VALUED PARTNERS

For more information on the Preferred 
Partnership program, please contact 
Lindsey Holder—lholder@achc.org or 
(855) 937-2242. 

CONVENIENT CARE  
ACCREDITATION
ACHC is now seeking beta test sites for 
its accreditation program for Convenient 
Care. If interested, please email Julie Pazun, 
Director, Home Health, Hospice, Private Duty, 
Behavioral Health & Convenient Care at 
jpazun@achc.org.
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Our agreement with ACHC 
provides a positive benefit for 
our association and members. 
ACHC is a credible organization 
in our industry and we support 
their initiative to drive additional 
resources to state associations.”

BOBBY HORTON, EXECUTIVE 
DIRECTOR OF SCMESA
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PROGRAM UPDATES

[  HOME HEALTH ]
The Centers for Medicare and Medicaid Services (CMS) recently 
stated that the Home Health & Hospice Aide Plans of Care CANNOT 
use “PRN” or “per patient request” for ANY task, whether specifying 
personal care or non-personal care. 

    Use of “PRN” or “per patient request” in a patient record must be 
cited as a deficiency during an on-site survey.

    Multiple types of care can only be used when it has been 
documented by the nurse that the patient/caregiver has the 
ability to functionally and cognitively make the choice. 

    Aide Plans of Care must be individualized and refrain from using 
blanket statements like “patient is cognitively and functionally 
able to make the choice” for all patients and tasks.

    If patients are requesting a specific type of care as a result 
of changes in their condition, Aides must still contact their 
supervisor prior to administering care. 

For additional information about this update please see  
achc.org/CMS.

[  PRIVATE DUTY ]
MANDATORY ACCREDITATION FOR NC PRIVATE DUTY 
PROVIDERS
By June 1, 2014 all Private Duty agencies providing 
skilled nursing services must be accredited to be in 
compliance with Clinical Coverage Policy No. 3G issued 
by the North Carolina Division of Medical Assistance 
for Private Duty Nursing.

To assist NC Private Duty agencies in meeting this 
deadline, ACHC is offering a modified accreditation 
process to North Carolina agencies who fall under the 
guidelines of this new policy.

To expedite the accreditation process, NC Private 
Duty agencies are not required to submit a Preliminary 
Evidence Report (PER) to ACHC. All agencies are still 
required to have all of the policies and procedures 
typically included in the PER; however, it is not required 
that these be submitted prior to the on-site survey. By 
waiving this requirement, an agency is only required 
to submit an application (indicating a survey readiness 
date) and deposit to begin the accreditation process. 
The survey readiness date only provides that an 
unannounced, on-site survey will not happen prior to  
that date. 

For more information on this policy, contact  
Mary Kane Ziegler at mziegler@achc.org  
or (855) 937-2242.
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[  HOSPICE ]
The 2013 work plan released by the Office of the Inspector General (OIG) 
highlights two areas of focus to reduce fraudulent or inappropriate 
claims:

Marketing practice and financial relationships with nursing facilities
    The OIG recently found that 82% of hospice claims for 
beneficiaries in nursing facilities did not meet Medicare coverage 
requirements. Accordingly, hospice facilities with a high census of 
patients whose care is provided in a nursing facility will be under 
close scrutiny. 

General Inpatient Level of Care 
    The OIG reports that 27% of hospice organizations billing  
Medicare did not meet the Condition of Participation  
mandating that this type of care be provided. The OIG  
will be scrutinizing the appropriateness of hospice  
General Inpatient Level of Care claims. 
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For questions about ACHC’s Program Updates, please 
contact Kevin O’Connell—koconnell@achc.org.

[  BEHAVIORAL HEALTH ]
ACHC offers accreditation for Psychiatric Home 
Care specifically created for Home Health agencies 
providing this specialty service. Psychiatric Home 
Care, also referred to as Behavioral Health Home 
Care, integrates behavioral health interventions 
into home care services for patients whose mental 
illness, substance abuse or intellectual/development 
disabilities make it difficult or otherwise prevent them 
from receiving care outside of their homes. Services 
are provided by a psychiatric nurse and other home 
care personnel, as ordered by a physician.
Psychiatric Home Care may be included as a  
specialty service for providers seeking ACHC 
accreditation for Home Health. For Home Health  
agencies already accredited by ACHC, we recommend 
adding this specialty service during your accreditation 
renewal process.

[  SLEEP ]
ACHC released new Home Sleep Testing standards to provide a 
stand-alone accreditation option for polysomnography services that 
are conducted in the home setting. Many providers are offering sleep 
testing services in the home setting in an effort to comply with payor 
requirements and provide increased access for patients with obstructive 
sleep apnea. By developing standards specifically for providers of home 
sleep testing services, our goal is to help improve the quality of patient 
care through standards that align with national compliance and industry 
best practices.

ACHC also offers full Sleep Lab accreditation for sleep testing services 
conducted in independent diagnostic, hospital, physician, or home-based 
testing facilities. Providers that achieve ACHC Sleep Lab accreditation 
will also include the home sleep testing component. 

[  PHARMACY ]
Long Term Care Pharmacies (LTCs) face a unique set of challenges 
compared with traditional retail pharmacies. Demographic trends 
project a strong demand for Long Term Care Pharmacies over the next 
20 years. Though currently not a requirement, this projected increase 
in pharmacy spend by federal and private payors may lead to increased 
oversight or accreditation requirements. ACHC has developed 
standards specific to LTCs to help them continue to provide the highest 
quality services in an efficient manner throughout this projected growth. 

ACHC Infusion Pharmacy standards have always included compliance 
with USP 797 for sterile compounding. During 2013, we will also 
be releasing stand-alone standards for sterile compounding that 
are compliant with USP 797 as well as standards for non-sterile 
compounding that are compliant with USP 795.

[  DMEPOS ]
Sensitive to the ongoing regulatory challenges faced by 
healthcare providers, ACHC has introduced three payment 
options for DMEPOS, Pharmacy and Sleep accreditation. These 
were developed to help providers manage their cash flow by 
spreading the cost of accreditation over several payments. 

ACHC successfully released its new Transition Program in 2012. The 
program was created to provide currently-accredited organizations 
the opportunity to switch to ACHC accreditation, regardless of where 
they are in their current accreditation cycle. In fact, many providers 
have realized greater benefits and savings by transitioning with more 
than one year remaining until renewal. The process is streamlined to 
be as seamless and efficient as possible. For more information about 
ACHC’s Transition Program, please contact our Transition Coordinator, 
Lindsey Holder, at transition@achc.org.
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Amedisys Home Health strives to 
lead innovation and advancement of 
behavioral health services across the 
nation. Accreditation helps us ensure 
that we remain on the leading edge of 
innovation and quality care. Meeting 
these standards provides worthy goals 
for which to strive at every care center.”

Elizabeth C. Gregory PhD, RN,CNS, LPC
Director of Behavioral Health Amedisys Home Health

For more information on Psychiatric Home Care,  
contact Behavioral Health Clinical Manager,  
Britt Welch, MS, LPA—bwelch@achc.org or  
(855) 937-2242.
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By Lisa Meadows, ACHC Clinical Educator for 
Home Health, Hospice and Private Duty

UNDERSTANDING 
DEEMED STATUS

Providers wanting to bill Medicare for the services they 
offer must first obtain a Medicare provider number. To do so, 
an initial Medicare certification survey must be conducted 
by either the state authority or through an Accreditation 
Organization that has deeming authority granted by the 
Centers for Medicare and Medicaid Services (CMS). 
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For more info on deemed and non-deemed surveys, 
please contact your ACHC Accreditation Advisor or 
e-mail us at customerservice@achc.org.

For Providers Seeking a Medicare Provider 
Number: 
To ensure you are scheduled for a deemed status survey, 
your application should indicate that you are seeking an 
initial Medicare survey AND that you are requesting a 
deemed status survey.

For Providers with a Medicare Provider Number:
If you wish to seek Medicare recertification through 
ACHC, your application should indicate that you are 
requesting a deemed status survey.

OUR CONSULTANTS ARE CURRENT AND FORMER 
ACHC SURVEYORS WHO KNOW WHAT YOU NEED TO 

GET THE JOB DONE! 

YOUR ACHC EXPERTS!

(866) 428-4040 I www.5starconsultants.net 
info@5startconsultants.net

We are able to help you with your start-up or your ongoing needs:
Mock Surveys, Policy Manuals, Quality Improvement

OASIS Review/Coding Services by Coding-certified RNs
Educational Webinars and much more

CONTACT THE CONSULTANTS WHO KNOW WHAT 
YOU NEED TO BE COMPLIANT AND SUCCESSFUL! 

For state authorities, these initial Medicare certification 
surveys are designated as Tier IV – the lowest priority for survey 
scheduling and completion. Often, providers choosing this option 
wait several years before receiving an on-site survey. Until the 
survey is successfully completed, an organization is unable to bill 
Medicare for the services provided. 

The solution to expediting this process is to seek accreditation 
with a national Accreditation Organization such as ACHC. ACHC 
has deeming authority for Home Health, Hospice and DMEPOS 
and is able to conduct initial Medicare surveys within 120 days of 
receiving your application. 

During a deemed status survey, ACHC will perform a survey 
to determine compliance with the Medicare Conditions of 
Participation (CoPs). Home Health and Hospice agencies that 
choose a deemed status survey will remain under the jurisdiction 
of ACHC for oversight of ongoing compliance.
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HME PROVIDERS CONTINUE 
TO DO MORE WITH LESS

The HME industry has reached a point that has many 
providers asking, “Are we there yet?” Have recent changes 
to reimbursement protocols and beneficiary access to 
services placed the provision of quality products and 
services at risk? Is this the time that many feared would 
come, where the high quality of products and services can’t 
be maintained?

Most of our HME providers entered the industry with a 
sincere desire to serve clients with the highest level of 
products and services. This is reflected in their mission 

statements and their commitment to patients through 
policies, procedures, and staff. Providers simply cannot 
allow quality to become the latest casualty of the rapidly-
changing HME industry. 

ACHC standards, along with your organization’s compliance 
through relevant and realistic policies and procedures, offer 
many quality and operational efficiencies that can help 
you maintain the high level of products and services your 
customers demand. 

By Greg Stowell, ACHC Clinical Compliance Educator for DMEPOS, Pharmacy & Sleep

For more information, please contact Greg Stowell at 
gstowell@achc.org.

Ensure that your daily operations match your policies and 
procedures (P&Ps). Update your P&Ps annually and involve your 
staff in suggesting changes.

Know exactly what ACHC standards require (and do not require) 
to avoid committing valuable company resources based on 
misinterpretation. Speak with your Accreditation Advisor, 
Department Director, or Clinical Educator to receive clarification 
on standards. 

Think outside of the box; not just in the products you offer, but 
the processes and procedures you follow. Examine each step of 
your process from order entry to final pickup for opportunities to 
improve efficiency. Leverage technology and monitor your business 
efficiencies with measurable data. 

There has never been a more important time to connect with 
others in the industry. Network with other providers through state 
associations, trade organizations, and shows to learn about new 
strategies for success. Attend an ACHC workshop as a great way 
to connect with other providers and ask specific questions about 
your business. 
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HERE ARE SOME WAYS YOU CAN LEVERAGE ACCREDITATION 
STANDARDS FOR MAXIMUM BENEFIT:

VISIT BOOTH #734 AT:

Orlando, FL  I  October 8-10, 2013
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  Explanation of each Accreditation Standard
  Compliance Checklists
  Personnel Chart Audit Tools
  Patient Record Review Assessments
  Potential Interview Questions
  Best Practices for a Successful On-site Survey 

All participants of ACHC Achieving Accreditation workshops 
receive a complimentary ACHC Accreditation Guide to Success.  
Visit the Resources tab at achc.org to learn more or to order today.

ACHC ACCREDITATION 
GUIDE TO SUCCESS

Affordable webinars for renewing 
ACHC accreditation or transitioning 
to ACHC in Home Health, Hospice 
and Private Duty will debut in 2014. 
All participants will receive the 
ACHC Accreditation Renewal Guide 
to Success workbook, created 
specifically for the reaccreditation or 
transition process .

MULTIMEDIA
New blogs, podcasts and whiteboard sessions will be released  
bi-monthly and cover a variety of topics such as healthcare reform, 
tips on accreditation, top deficiencies found during on-site surveys 
and continued compliance. ACHC is committed to developing current, 
interesting and, most importantly, relevant content for our customers 
to learn about the accreditation process and understand how 
regulatory issues and a changing healthcare environment will affect 
their day-to-day operations.
New posts will be announced on our social media pages and our blog.

WEBINARS

 THE  SURVEYOR  I  FALL 2013

AVAILABLE FOR
 HOME HEALTH
 DMEPOS
 HOSPICE
 PRIVATE DUTY
  PHARMACY 
Coming Soon! 

The ACHC Accreditation Guide to Success is a program-specific workbook developed to guide 
you through every step of the accreditation process. This comprehensive resource includes:
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UPCOMING WORKSHOPS

  Participants will learn:
   The top marketing techniques in Home Care
   The differences between consumer and referral marketing 
   The most effective marketing strategy for your business
   How to turn inquiries and referrals into admissions

 PRIVATE DUTY
 January 14, 2014

  Cary, NC

 PHARMACY
 November 14, 2013

  Cary, NC

ACADEMY FOR PRIVATE DUTY HOME CARE: SERVING MORE CLIENTS 
PRESENTED BY STEPHEN TWEED, THE CEO OF LEADING HOME CARE

 PRIVATE DUTY

 October 25   
  Cary, NC

 PHARMACY: ACHIEVING ACHC ACCREDITATION
 November 14  I    Cary, NC
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No one else in the industry has the information that you will gain when you come to 
this unique, high-impact learning program. Not only will you get the benefit of the 
information provided by our faculty, but you’ll have the opportunity to network and 
exchange ideas with other successful private duty business owners.   

$250 OFF
ACCREDITATION FEES AND 
FREE ACHC ACCREDITATION 
GUIDE TO SUCCESS when you 
attend an ACHC workshop!
TAKEN OFF AT CHECKOUT 

 THE  SURVEYOR  I  FALL 2013

ACHIEVING ACHC ACCREDITATION 
HELPING YOU THROUGH THE ACCREDITATION PROCESS

ACHC has developed program-specific workshops to assist in the smoothest accreditation 
experience possible. Learn how to prepare a Plan of Correction, and the development of 
Policies and Procedures. All curriculum is based on the ACHC Accreditation Guide to Success.
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I participated in this 
workshop and it was worth 
every penny. The workbook 
alone was perfect as 
my agency attempts to 
line everything up for 
accreditation. You can’t 
go wrong, in my opinion. I 
learned so much from their 
speakers.” 

Workshop Attendee
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By Barb Sylvester, VP of Clinical Compliance, Regulatory Affairs and Quality

CERTIFYING THE ACCREDITOR

The International Organization for Standardization (ISO) develops international quality 
standards through global consensus which provide state-of-the-art specifications. ISO 
has developed more than 19,500 international standards covering almost all aspects of 
technology and business ranging from food safety to computers and from agriculture 
to healthcare.1 

Since 2004, ACHC has committed to maintain its own quality management system 
to ISO standards to ensure our superior performance provides the best possible 
experience for our customers. ACHC maintains its ISO 9001:2008 certification by 
successfully undergoing an annual on-site survey and evaluation.

Similar to what our customers experience, ACHC also participates in self-audits, 
mandatory trainings and other essential activities in preparing for an on-site survey. Our 
team is equally concerned with the credentials of the surveyor, expecting that he/she 
will conduct an objective, accurate survey and provide insights into best practices that 
will enhance operational processes or improve customer satisfaction. When necessary, 
we make recommended adjustments and submit evidence of corrective actions to our 
Accreditation Organization for approval. 

Both ACHC and ISO developed 
standards which can be used as 
strategic tools to: 

    Ensure compliance with applicable 
statutory and regulatory 
requirements

    Recognize the importance of 
following processes to ensure 
consistency

    Specify the importance of 
documentation requirements

    Focus on measurement and analysis

    Provide a process for continual 
improvement 

    Evaluate the effectiveness of an 
organization

    Reduce costs by minimizing waste 
and errors 

    Enhance customer satisfaction

ADVERTISE 
IN OUR 
UPCOMING 
EDITIONS

   National circulation 
of more than 20,000 issues

   Exposure to ACHC-accredited 
customers, associations, publishers, 
providers, consultants, and 
government agencies

   Reasonable rates and additional 
online advertising

contact marketing@achc.org

1 Retrieved from www.iso.org/iso/home/about.htm on July 16, 2013.

We are pleased to announce that we successfully achieved a 3-year  
ISO 9001:2008 certification as of August 14, 2013. 
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Scan or Click 
to Learn More.

organizational strength
Build

Survey Prep   •   Accreditation Resources   •   Manuals & Tools

corridorgroup.com  |  866-263-3795

ACHC’S 
TRANSITION 

PROGRAM
A BRIGHTER SIDE 

TO  ACCREDITATION

visit achc.org/transition
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RESOURCES

139 Weston Oaks Ct. 
Cary, NC 27513 
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FOR PROVIDERS.
BY PROVIDERS.

ISO 9001:2008 Certified
CMS Approved
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